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“If you would like to preview any of our courses or discuss our flexible and cost-
effective licensing plans, email petes.team@skillboosters.com”

Peter Thorpe, Head of Business Development, Skill Boosters

www.skillboosters.com

For more information contact: 

petes.team@skillboosters.com


Skill Boosters Access-all Licensing Plan (ALP)

What Is An ALP?
Access-all Licensing Plans (ALPs) are the flexible and cost-effective way to access 
the entire Skill Boosters catalogue of high-quality, video-based training courses and 
resources. For a great value annual subscription fee, based on the size of your 
organisation or region, you get 12-months' on-demand access to all Skill Boosters 
courses and resources via our online Membersʼ Resource Centre (MRC). Use as many 
of our short films, courses, videos and trainer packs as you need.


Using This Calendar
Awareness days and campaigns run throughout the year, and many of our ALP 

members have found it helpful to use Skill Boosters resources to support learning 

around these events. To help with your planning, we have produced this calendar, 

listing relevant dates for each month. Please note that this is not a definitive list and 

that some awareness days may fall on different dates depending on who is running 

the campaign, so it is advisable to check the source before planning.


https://skillboosters.com/
mailto:petes.team@skillboosters.com
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Awareness Days:
 National Slavery and Human Trafficking 

Prevention Month (US
 National Mentoring Mont
 4th - World Braille Da
 15th - World Religion Da
 16th - Blue Monda
 28th - Data Privacy Day

Knowledge Check:
Q1: You have an employee who is showing 
clear signs of being stressed while at work. 
You know they have a long commute to 
the office each day, and a young family. 
What's the best solution?



A: Tell them they can work from home a 
couple of days a week 



B: Say that you think they are stressed and 
give them time off to see their doctor



C: Talk to them and say that you've noticed 
they've not been themselves recently 



D: Suggest they consider going part-time


Mental Health: Stress Less

Being able to handle pressure and 
manage our stress levels are key skills 
in today’s fast-paced, high-pressure 
working environments.

“The first step that somebody should 
take is actually to talk to somebody 
and just to open up a little bit.” 

Linda Doe, Apana Business 
Psychology


Modern Slavery

Industries with complex supply chains 
or a heavy reliance on unskilled or 
migrant labour are particularly at risk.

“The Modern Slavery Act could lead to 
the eradication of modern slavery and 
forced labour in the United Kingdom.”

Chris Blythe OBE, Chief Exec. 
Chartered Institute of Building



Lived Experience:
“The main helpful thing with my employer was that my boss knew about 
mental illness and she had herself suffered from postnatal depression. And 
there was a very open attitude at work. It was possible to talk about how I 
was feeling and how I was working and not be harshly judged.”
Chris, 'Mental health in the workplace' course contributor

For more information contact: 

petes.team@skillboosters.com


www.skillboosters.com

https://members.skillboosters.com/2022/10/26/modern-slavery-awareness/
https://members.skillboosters.com/2022/10/26/modern-slavery-awareness/
https://members.skillboosters.com/2022/11/14/coaching-and-mentoring/
https://members.skillboosters.com/2022/11/14/disability-awareness/
https://members.skillboosters.com/2022/11/14/religion-and-belief/
https://members.skillboosters.com/2022/11/14/mental-health-awareness/
https://members.skillboosters.com/2022/11/15/data-protection/
mailto:petes.team@skillboosters.com
https://skillboosters.com/
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Awareness Days:
 LGBT+ History Mont
 1st - World Hijab Day, World Interfaith 

Harmony Week (UN
 3rd - Time to Talk Da
 6th - UK Race Equality Wee
 11th - International Day of Girls and 

Women in Scienc
 12th - Autism Sunda
 24th - International Stand Up to 

Bullying Day

Knowledge Check:
Q2: Is it lawful not to give a job to a 
candidate on the grounds that their 
religious beliefs would prevent them from 
carrying out a particular task that the job 
involved?



A: Yes



B: No

 

C: It depends


LGBT+ Awareness

The key indicator of a suitable 
workplace climate is one in which 
LGBT+ people feel comfortable 
talking about their social lives in the 
same relaxed and open manner as 
everyone else.


“It's about being very careful and 
listening to what the individual or the 
group of people you are supporting 
want from you as an ally.”

Louise Weston, Partner, Pearn 
Kandola LLP



Race Bias At Work

Stereotypes are a major contributing 
factor to the persistence of racist 
attitudes and beliefs.

“With old-fashioned racism it's the 
things that we do. With modern 
racism it's often the things that we do 
not do.”

Prof. Binna Kandola OBE, 

co-founder of Pearn Kandola



Lived Experience:
“A shadow of a doubt, every single time they say, 'You're not Chinese.' 
And when you ask them why that is, it's because their stereotypical view 
of Chinese isn't somebody that looks like me. And they don't look at the 
diversity within families. They don't look at the diversity within 
countries. They don't look at the history of why some people have got 
those heritages.”
Alyson Malach, Founder, Diversity & Equality UK Ltd, 'Tackling race bias 
in the workplace: A guide for managers' course contributor

For more information contact: 

petes.team@skillboosters.com


www.skillboosters.com

https://members.skillboosters.com/2022/11/15/lgbt/
https://members.skillboosters.com/2022/11/14/religion-and-belief/
https://members.skillboosters.com/2022/11/14/religion-and-belief/
https://members.skillboosters.com/2022/11/28/conversations-at-work/
https://members.skillboosters.com/2022/11/15/race-bias/
https://members.skillboosters.com/2022/11/15/gender-bias/
https://members.skillboosters.com/2022/11/15/gender-bias/
https://members.skillboosters.com/2022/11/15/neurodiversity/
https://members.skillboosters.com/2022/11/25/bullying-and-harassment/
https://members.skillboosters.com/2022/11/25/bullying-and-harassment/
mailto:petes.team@skillboosters.com
https://skillboosters.com/
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Awareness Days:
 Women's History Mont
 1st - International Wheelchair Day,


      Zero Discrimination Day, 

      LGBT+ Adoption and Fostering Wee
 3rd - World Hearing Da
 8th - International Women’s Da
 15th - International Day to Combat 

Islamophobi
 16th - Disabled Access Da
 21st - International Day for the 

Elimination of Racial Discrimination,  
World Down Syndrome Da

 27th - World Autism Acceptance Wee
 30th - World Bipolar Da
 31st - International Transgender Day of 

Visibility

Knowledge Check:
Q3: The correct response to someone with 
a hearing impairment is to:



A: Speak loudly



B: Write everything down



C: Look directly at them so they can read 
your lips



D: Ask how you can assist


Gender Bias At Work


The belief that there are eternal and 
universal differences between the 
sexes is a popular one - but it's not 
supported by the scientific research.

“As soon as we see a woman, or a man, 
categories are activating in our brain. 
And those categories will then trigger 
all these stereotypes.”

Dr Jo Kandola, The Bias Gym



Sexual Harassment At Work

Bystanders have a crucial role to play 
in confronting perpetrators and 
creating a culture that rejects sexual 
harassment.

“A really important part of bystander 
intervention training, and one that's 
frequently overlooked, is how to listen, 
how to be a good friend, how to be a 
good colleague...”

Dr Helen Mott, Women’s rights 
consultant



For more information contact: 

petes.team@skillboosters.com


www.skillboosters.com

Lived Experience:
“With the transition, the things that were harder, I think, were just 
finding my place because obviously, from years of being conditioned as 
a girl and, you know, obviously men and women in society are 
perceived and reacted to, and spoken to, in completely different ways.”
Jake Graff, Filmmaker, actor and writer, 'Trans awareness' course 
contributor

https://members.skillboosters.com/2022/11/15/gender-bias/
https://members.skillboosters.com/2022/11/14/disability-awareness/
https://members.skillboosters.com/2022/11/25/zero-discrimination-day/
https://members.skillboosters.com/2022/11/15/lgbt/
https://members.skillboosters.com/2022/11/14/disability-awareness/
https://members.skillboosters.com/2022/11/15/gender-bias/
https://members.skillboosters.com/2022/11/14/religion-and-belief/
https://members.skillboosters.com/2022/11/14/religion-and-belief/
https://members.skillboosters.com/2022/11/14/disability-awareness/
https://members.skillboosters.com/2022/11/15/race-bias/
https://members.skillboosters.com/2022/11/15/race-bias/
https://members.skillboosters.com/2022/11/14/disability-awareness/
https://members.skillboosters.com/2022/11/15/neurodiversity/
https://members.skillboosters.com/2022/11/14/mental-health-awareness/
https://members.skillboosters.com/2022/11/15/lgbt/
https://members.skillboosters.com/2022/11/15/lgbt/
mailto:petes.team@skillboosters.com
https://skillboosters.com/
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Awareness Days:
 Stress Awareness Mont
 Autism Awareness Mont
 2nd - World Autism Acceptance Da
 7th - World Health Da
 24th - Lesbian Visibility Wee
 26th - Lesbian Visibility Da
 28th - World Day for Health and Safety 

at Work

Knowledge Check:
Q4: What should you do when drawing up 
a reasonable adjustment plan for a 
neurodivergent thinker? (select as many as 
you think apply)



A: Review the reasonable adjustment plan 
at regular intervals with the individual



B: Find out what the person's condition or 
neuro difference is and put the associated 
adjustments in place 



C: Arrange a needs assessment 



D: Ensure that all reasonable adjustments 
are tailored to the individual


Managing Stress

Stress is a major problem for 
employers and employees alike, 
costing UK businesses and 
organisations billions of pounds every 
year and blighting the lives of millions 
of people.

“The most important relationship is 
the relationship with your manager.”

Gordon Tinline, GT Business 
Psychology




Neurodiversity

Neurodiversity is the term that refers 
to the naturally occurring variation in 
the way our brains work.

“A reasonable adjustment plan needs 
to be worked through at the individual 
level.”

Nancy Doyle, Centre for 
Neurodiversity at Work, Birkbeck, 
University of London

For more information contact: 

petes.team@skillboosters.com


www.skillboosters.com

Lived Experience:
“Every day I come out to somebody, whether it's a taxi driver, a client, 
a government official, a senior executive from my company who might 
be visiting from abroad. I come out every day. And every day, that's a 
risk.”
Liz Grant, IT Consultant, IBM, 'Sexual orientation' course contributor

Mon WedTue Thu Fri Sat Sun

https://members.skillboosters.com/2022/11/14/mental-health-awareness/
https://members.skillboosters.com/2022/11/15/neurodiversity/
https://members.skillboosters.com/2022/11/15/neurodiversity/
https://members.skillboosters.com/2022/11/14/mental-health-awareness/
https://members.skillboosters.com/2022/11/15/lgbt/
https://members.skillboosters.com/2022/11/15/lgbt/
https://members.skillboosters.com/deltanet-2/
https://members.skillboosters.com/deltanet-2/
mailto:petes.team@skillboosters.com
https://skillboosters.com/
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Awareness Days:
 Maternal Mental Health Month
 2nd - Maternal Mental Health 

Awareness Week
 2nd - Deaf Awareness Week
 13th - Spinal Cord Injury Awareness 

Day
 15th - Mental Health Awareness Week
 16th - Action for Brain Injury Week
 17th - International Day Against 

Homophobia, Transphobia and 
Biphobi

 19th - Global Accessibility Awareness 
Day

 20th - International Human Resources 
Da

 21st - World Day for Cultural Diversity 
for Dialogue and Development

 23rd - National Conversation Week


Knowledge Check:
Q5: Which of the following is not an 
example of a micro-behaviour?



A: Smiling when you pass a colleague in 
the corridor 



B: Preferring a male boss to a female one 



C: Looking at your watch while in a 
meeting 



D: Not making eye contact when you're 
talking to someone

Difficult Conversations

Having the skills and confidence to 
handle difficult conversations with 
staff is an essential part of being an 
effective manager.

“Remember, as a manager you’re there 
to meet the organisation's 
requirements. Not there first and 
foremost to be best friends with the 
employee.”

Kate Russell, MD, Russell HR 
Consulting




Inclusive Language

Our communication style and the 
language we use play a vital role in 
creating an inclusive workplace 
culture.

“Any use of language, or terms

we're using, or jokes that we think are 
funny which have the effect of 
isolating individuals, are clearly not 
going to be inclusive.”

Prof. Binna Kandola OBE, 

co-founder of Pearn Kandola


For more information contact: 

petes.team@skillboosters.com


www.skillboosters.com

Lived Experience:
“I was amazed that they'd gone to so much trouble around access 
inside the building and yet the simple thing of not having level access 
from street level, that just hadn't been thought about at all.”
Laurence Clark, comedian, 'Disabled adventures in customer service' 
course contributor

https://members.skillboosters.com/2022/11/28/maternal-mental-health-month/
https://members.skillboosters.com/2022/11/28/maternal-mental-health-month/
https://members.skillboosters.com/2022/11/28/maternal-mental-health-month/
https://members.skillboosters.com/2022/11/14/disability-awareness/
https://members.skillboosters.com/2022/11/14/disability-awareness/
https://members.skillboosters.com/2022/11/14/disability-awareness/
https://members.skillboosters.com/2022/11/14/mental-health-awareness/
https://members.skillboosters.com/2022/11/14/disability-awareness/
https://members.skillboosters.com/2022/11/15/lgbt/
https://members.skillboosters.com/2022/11/15/lgbt/
https://members.skillboosters.com/2022/11/15/lgbt/
https://members.skillboosters.com/2022/11/14/disability-awareness/
https://members.skillboosters.com/2022/11/14/disability-awareness/
https://members.skillboosters.com/online-courses/?_sft_category=leadership
https://members.skillboosters.com/online-courses/?_sft_category=leadership
https://members.skillboosters.com/2022/11/28/conversations-at-work/
https://members.skillboosters.com/2022/11/28/conversations-at-work/
https://members.skillboosters.com/2022/11/28/conversations-at-work/
mailto:petes.team@skillboosters.com
https://skillboosters.com/
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Awareness Days:
 Motor Neurone Disease Awareness 

Mont
 LGBTQ+ Pride Month
 Men’s Health Awareness Month
 Gypsy, Roma and Traveller Awareness 

Month
 1st - Global Day of Parents
 6th - Carers’ Week, Growing for Well-

being Week
 12th - Men’s Health Week
 18th - Autistic Pride Day, International 

Day for Countering Hate Speech
 20th - Learning Disability Week
 22nd - UK Windrush Day
 27th - Deafblind Awareness Week

Knowledge Check:
Q6: Does being able to be open about 
your sexuality at work have a 
demonstrable impact on a person's 
performance at work?



A: Yes 



B: No


Sexual Orientation

It makes good business sense to 
create an atmosphere at work where 
everyone can be themselves.

“Everybody has a sexual orientation. 
It's as much a part of your identity as, 
say, your age, your race, your religion, 
and so on.”

Katherine Cowan, Research and 
Consultancy




Disabled Adventures

A lot of the time, the biggest barriers 
that disabled people face in the 
workplace aren't physical - they're to 
do with people's attitudes.

“Being open to employing lots of 
different people, including disabled 
people, means you get a greater 
choice of talent.”

Simon Minty, Abnormally Funny 
People


For more information contact: 

petes.team@skillboosters.com


www.skillboosters.com

Lived Experience:
“So, it's by exclusion. It's by me being made to feel different. It's about 
being made to feel that you can't quite say, 'Well, actually, I don't agree 
with that statement' because you feel like it's gonna have 
consequences for you or your career.”
Rita Das, Specialist Registrar, Emergency Medicine, 'Inclusion 
essentials' course contributor

https://members.skillboosters.com/2022/11/14/disability-awareness/
https://members.skillboosters.com/2022/11/14/disability-awareness/
https://members.skillboosters.com/2022/11/15/lgbt/
https://members.skillboosters.com/2022/11/14/mental-health-awareness/
https://members.skillboosters.com/2022/11/15/race-bias/
https://members.skillboosters.com/2022/11/15/race-bias/
https://members.skillboosters.com/2019/03/11/lms-maternity-paternity/
https://members.skillboosters.com/2019/03/13/sbc41-siv06-sensitive-issues-sick-family-member/
https://members.skillboosters.com/2022/11/14/mental-health-awareness/
https://members.skillboosters.com/2022/11/14/mental-health-awareness/
https://members.skillboosters.com/2022/11/14/mental-health-awareness/
https://members.skillboosters.com/2022/11/15/neurodiversity/
https://members.skillboosters.com/2022/11/25/zero-discrimination-day/
https://members.skillboosters.com/2022/11/25/zero-discrimination-day/
https://members.skillboosters.com/2022/11/14/disability-awareness/
https://members.skillboosters.com/2022/11/15/race-bias/
https://members.skillboosters.com/2022/11/14/disability-awareness/
mailto:petes.team@skillboosters.com
https://skillboosters.com/
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Awareness Days:
 1st - Deaf Awareness Wee
 14th - International Non-Binary 

People’s Da
 16th - Disability Awareness Da
 18th - Black Leaders Awareness Da
 24th - 24/7 Samaritans Awareness 

Day, The Big Liste
 30th - World Day against Trafficking in 

Persons

Knowledge Check:
Q7: Which of the following are ways in 
which 'modern racism' typically differs 
from 'old-fashioned racism'? (select as 
many as you think apply)



A: It manifests itself predominantly in the 
workplace 



B: It's more subtle and covert 



C: It tends to result more from simple 
misunderstandings than from deep-seated 
bias or prejudice



D: It can be harder to spot if you're not on 
the receiving end 



E: It's more obvious and blatant

Disabled Adventures

Disabled people are more than twice 
as likely to be unemployed as their 
non- disabled counterparts, and this 
represents a huge loss to the 
workplace.

“We think that dealing with disabled 
people is mostly about good common 
sense and maybe just a little bit of 
extra confidence.”

Simon Minty, Abnormally Funny 
People




Race Bias At Work

The belief that racism isn't a problem 
in an organisation can mean that 
complaints of discrimination aren't 
acknowledged or dealt with properly.

“If you're going to talk to people about 
their experiences of racism in the 
workplace, you need to listen to the 
responses rather than dismissing 
them.”

Prof. Binna Kandola OBE, co-founder 
of Pearn Kandola


For more information contact: 

petes.team@skillboosters.com


www.skillboosters.com

Lived Experience:
“Everybody said I got the job because I was Black. And it just took 
away that shine that I'd actually worked so hard for that interview to 
get that job.”
Alyson Malach, Founder, Diversity & Equality UK Ltd, 'Tackling race 
bias in the workplace: A guide for managers' course contributor

https://members.skillboosters.com/2022/11/14/disability-awareness/
https://members.skillboosters.com/2022/11/15/lgbt/
https://members.skillboosters.com/2022/11/15/lgbt/
https://members.skillboosters.com/2022/11/14/disability-awareness/
https://members.skillboosters.com/2022/11/15/race-bias/
https://members.skillboosters.com/2022/11/14/mental-health-awareness/
https://members.skillboosters.com/2022/11/14/mental-health-awareness/
https://members.skillboosters.com/2022/11/28/conversations-at-work/
https://members.skillboosters.com/2022/10/26/modern-slavery-awareness/
https://members.skillboosters.com/2022/10/26/modern-slavery-awareness/
mailto:petes.team@skillboosters.com
https://skillboosters.com/
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Awareness Days:
 Black Business Month (US
 1st - World Breastfeeding Wee
 4th - Cycle to Work Da
 9th - International Day of the World’s 

Indigenous People
 22nd - International Day 

Commemorating the Victims of Acts of 
Violence based on Religion or Belie

 23rd - International Day for the 
Remembrance of the Slave Trade and 
its Abolitio

 31st - International Day for People of 
African Descent (UN)

Knowledge Check:
Q8: The Modern Slavery Act makes 
companies responsible for ensuring that 
slavery does not occur at any point in their 
supply chains, whether in the UK or 
abroad. True or false?



A: True 



B: False

Religion And Belief

Respecting a person's religious beliefs, 
or the fact that they choose not to 
follow any particular faith, will enable 
them to be much happier and more 
productive at work.

“People's religious and belief systems 
are incredibly important to them. You 
don't leave those behind when you 
come into the workplace.”

Caroline Walters OBE, Vice Chair, 
Equality and Human Rights 
Commission




New And Expectant Parents

A new parent returning to work may 
be feeling unsure of their abilities, as 
well as overwhelmed by the 
practicalities of being a parent.

“Flexibility feeds straight into high 
performance, and the people who are 
most likely or most acutely to feel the 
need for flexibility are the mothers and 
fathers and other carers on your staff.”

Sarah Jackson OBE, Work-Life 
Balance and Flexible Working Expert


For more information contact: 

petes.team@skillboosters.com


www.skillboosters.com

Lived Experience:
“I don't think about what it means to be Jewish. It's the fabric of my 
life. It's what I do, it's how I live my life. It's the principles that I take up 
the street and into the shops with me. It's my daily life.”
Sandy Littman, lecturer, 'Inclusion essentials' course contributor

https://members.skillboosters.com/2022/11/15/race-bias/
https://members.skillboosters.com/2022/11/28/maternal-mental-health-month/
https://members.skillboosters.com/2022/11/15/race-bias/
https://members.skillboosters.com/2022/11/15/race-bias/
https://members.skillboosters.com/2022/11/25/bullying-and-harassment/
https://members.skillboosters.com/2022/11/25/bullying-and-harassment/
https://members.skillboosters.com/2022/11/25/bullying-and-harassment/
https://members.skillboosters.com/2022/10/26/modern-slavery-awareness/
https://members.skillboosters.com/2022/10/26/modern-slavery-awareness/
https://members.skillboosters.com/2022/10/26/modern-slavery-awareness/
https://members.skillboosters.com/2022/11/15/race-bias/
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Awareness Days:
 6th - Colour Blind Awareness Da
 10th - World Suicide Prevention Da
 17th - World Patient Safety Day 

(WHO
 18th - International Equal Pay Day, 

International Week of Happiness at 
Wor

 23rd - International Day of Sign 
Languages, 


      Bi-Visibility Da
 25th - National Fitness Da
 30th - International Translation Day

Knowledge Check:
Q9: Organisations should place the same 
emphasis on maintaining the mental health 
of their employees as they do on 
maintaining their physical health. True or 
false?



A: True



B: False

Mental Health At Work

Many employers say they would like 
to do more to improve staff well-
being but don't feel they have the 
right training or guidance.

“If you looked at the costs, and looked 
at any other area of your business or 
organisation, and I told you how much 
it was costing, you would not ignore 
it."

Gordon Tinline, GT Business 
Psychology




Gender Bias At Work

Stereotypes are a social construct - 
and this means that we can 
deconstruct them.

“When typewriters were first 
introduced, it was expected that men 
would be working with typewriters. 
Factory owners then saw that women 
could use that technology just as well 
as men and could be paid less.”

Prof. Binna Kandola OBE, co-founder 
of Pearn Kandola

For more information contact: 

petes.team@skillboosters.com


www.skillboosters.com

Lived Experience:
“When I was working, the meetings we had were, again, about work 
'Have you finished what you needed to do? Have you done that? Have 
you met that person?' There wasn't a lot of time for 'How are you 
doing?'”
Daniel, 'Mental health: Doing the right thing' course contributor
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Mon WedTue Thu Fri Sat Sun

October

1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30 31

Awareness Days:
 ADHD Awareness Mont
 Black History Mont
 National Bullying Prevention Mont
 1st - International Day of Older 

Person
 2nd - International Day of Non-

Violenc
 4th - Dyslexia Awareness Wee
 6th - World Cerebral Palsy Da
 9th - Dyspraxia Awareness Week,


      Baby Loss Awareness Wee
 10th - World Mental Health Da
 11th - National Work Life Week, 

National Coming Out Da
 12th - World Sight Da
 18th - World Menopause Da
 22nd - International Stammering 

Awareness Day

Knowledge Check:
Q10: Which of the following points should 
you aim to cover in a menopause at work 
policy? (select as many as you think apply)



A: A definition of the menopause and 
explanation of key terms



B: How reasonable adjustments will be 
made



C: How the organisation will ensure that 
employees going through the menopause 
are treated fairly and in accordance with 
equality law



D: Signposting to sources of information 
and support


Domestic Abuse

Domestic violence and abuse is 
hugely under-reported and can have a 
devastating impact both on victim- 
survivors and those close to them.

“One of the largest causes for sick 
leave is actually domestic abuse.”

Henu Cummins, former CEO, DAVSS




Age Bias At Work

Employees of all ages are falling 
victim to negative stereotypes, with 
worrying implications for their 
careers.

“Just because you're born at a certain 
point in time does not preordain you 
to be a certain way.”

Russell Beck, Director of Inspiration, 
ImagineThinkDo Ltd

For more information contact: 

petes.team@skillboosters.com


www.skillboosters.com

Lived Experience:
“And they would never have known about dyslexia, my parents, back in 
the '70s. So they always used to think 'This one is so different and 
why?' And they never got to know why until I was 32 years of age, 
that's when they got to find out that there's a condition called 
dyslexia.”
Elizabeth, 'Neurodiversity: An introduction' course contributor
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Mon WedTue Thu Fri Sat Sun

November

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30

Awareness Days:
 Movember - Men’s Health Awareness 

Mont
 1st - National Stress Awareness Da
 7th - Purple Tuesday, International 

Stress Awareness Wee
 11th - Alcohol Awareness Wee
 12th - Interfaith Wee
 13th - Trans Awareness Week, Anti-

Bullying Wee
 14th - Self Care Wee
 16th - International Day for Tolerance 

[UNESCO
 19th - International Men’s Da
 20th - Transgender Day of 

Remembranc
 22nd - UK Disability History Month 

begin
 24th - Carers' Rights Da
 25th - International Day for the 

Elimination of Violence against 
Women, 16 days of Action Against 
Domestic Violence #WhiteRibbonDay

Knowledge Check:
Q11: Which of the following best 
describes unconscious bias?



A: An inbuilt prejudice towards different 
races or religions



B: A mental shortcut for making quick 
decisions and assessments about people 
and situations



C: A preference for people who are similar 
to us

Sensitive Issues: Alcohol

Alcohol misuse at work can be a 
particularly tricky subject to broach.

“I think the first thing is that 
employers and managers don't deal 
with them. And actually one of the key 
things is to make sure that you do deal 
with things early on when there are 
problems.”

Petra Venton, Employment law expert





Avoiding Workplace Conflict

In healthy groups and teams, even 
quite major disputes can usually be 
managed and settled without getting 
out of control.

“We've got natural conflict- resolving 
skills, it's really just a question of 
bringing them out.”

Barry Winbolt, Psychotherapist and 
writer

For more information contact: 

petes.team@skillboosters.com


www.skillboosters.com

Lived Experience:
“It's about opening up because there are people out there, there are 
great people out there that want to support victims of domestic abuse. 
Male, female, the LGBTQIA community, there are agencies there. 
What's really important to realise is it's not a sign of weakness to speak 
up and look for help. It's actually the first step towards a life that you 
deserve.”
Lee, 'Domestic abuse: Supporting employees at work' course 
contributor
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Mon WedTue Thu Fri Sat Sun

December

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

Awareness Days:
 2nd - National Grief Awareness Week, 

International Day for the Abolition of 
Slaver

 3rd - International Day of People with 
Disabilities, #PurpleLightUpDa

 9th - International Anti-Corruption Da
 10th - Human Rights Da
 12th - National Workplace Day of 

Remembranc
 18th - International Migrants Da
 20th - International Human


      Solidarity Day

Knowledge Check:
Q12: We can only be an ally to one 
particular group of people. True or false?



A: True 



B: False

Allyship

Allies use their power, voice and 
privilege to act in solidarity with 
individuals from marginalised or 
minority groups to tackle 
inappropriate behaviour.

“Some of the most powerful allyship is 
the allyship that's not seen... it's the 
conversations that happen behind 
closed doors, it's the policies that are 
changed

and amended.”

Gerry Robinson, Executive 
Headteacher





Inclusive Leadership

Key to an inclusive culture is being 
able to express our views, challenge 
things and ask questions without fear 
of negative consequences.

“And at the heart of many business 
failures, you actually find that it's a 
lack of inclusion that's the problem.”

Prof. Binna Kandola OBE, co-founder 
of Pearn Kandola

For more information contact: 

petes.team@skillboosters.com


www.skillboosters.com

Lived Experience:
“Back when I had a proper job - I used to work in an office - I would 
like to think that I was quite good at my job. The trouble is that I never 
really got the time to do any work. This is because my colleagues 
always insisted on checking up on me to see if I was OK.”
Lee Ridley, comedian, 'Disabled adventures in work and recruitment' 
course contributor
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January

Q1: You have an employee who is 
showing clear signs of being stressed 
while at work. You know they have a long 
commute to the office each day, and a 
young family. What's the best solution?

The best option is simply to sit down with 
the employee somewhere private and tell 
them that you've noticed that something 
doesn't seem right. The cause of the 
stress may not be what you think it is - so 
don't jump to conclusions and start 
deciding on the best solution until you've 
spoken to the person directly and found 
out what's troubling them. That's the 
point at which you can discuss any 
adjustments that you could make to their 
working conditions.

AprilFebruary

Q2: Is it lawful not to give a job to a 
candidate on the grounds that their 
religious beliefs would prevent them 
from carrying out a particular task that 
the job involved?

It depends on whether the performance 
of that particular task could be deemed to 
be essential to the job. If it is at all 
possible to accommodate an employee’s 
religion by making alternative 
arrangements, then employers should do 
so.

March

Q3: The correct response to someone 
with a hearing impairment is to:

The key here is to ask the person how you 
can assist, and this applies to all types of 
impairment. Always ask the individual 
concerned whether they would like any 
assistance, and how best they would like 
you to do this. The other answers may 
also help, particularly looking directly at 
someone so that they can read your lips, 
but you will not know unless you ask.

Q4: What should you do when drawing 
up a reasonable adjustment plan for a 
neurodivergent thinker?

As no two people are alike, the 
adjustments that have been made for one 
person may not be appropriate for 
another. Always ensure that all 
adjustments are specific to the individual. 
Start with a conversation with the 
individual to explore the role and their 
needs. Arrange a needs assessment if 
appropriate, as not everyone is aware of 
what help is available. Review the 
reasonable adjustment plan at regular 
intervals as circumstances can change.

May

Q5: Which of the following is not an 
example of a micro-behaviour?

Preferring to have a male boss may 
indicate a degree of unconscious bias, but 
it is not a micro-behaviour in itself. 
Smiling when you pass a colleague in the 
corridor, looking at your watch while in a 
meeting or not making eye contact when 
you're talking to someone, are all micro- 
behaviours.

AugustJune

Q6: Does being able to be open about 
your sexuality at work have a 
demonstrable impact on a person's 
performance at work?

Research has shown that lesbian, gay and 
bisexual people who are 'out' at work are 
happier and more productive.

July

Q7: Which of the following are ways in 
which 'modern racism' typically differs 
from 'old-fashioned racism'?

'Modern racism' is typically more subtle 
and covert and can be harder to detect if 
you're not on the receiving end.

Q8: The Modern Slavery Act makes 
companies responsible for ensuring that 
slavery does not occur at any point in 
their supply chains, whether in the UK or 
abroad. True or false?

The Act makes companies accountable for 
slavery and labour abuses throughout 
their entire chain of operations.

For more information contact: 

petes.team@skillboosters.com
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Questions & Answers
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September

Q9: Organisations should place the same 
emphasis on maintaining the mental 
health of their employees as they do on 
maintaining their physical health. True or 
false?

Organisations need to safeguard the 
mental well-being of their staff as well as 
their physical health. Both have a 
significant impact on staff productivity, 
and employers can be prosecuted if an 
individual experiences ill health as a result 
of work-related stress caused by their 
negligence.

DecemberOctober

Q10: Which of the following points 
should you aim to cover in a menopause 
at work policy?

A menopause at work policy should aim 
to cover all of these points: A definition of 
the menopause and explanation of key 
terms, how reasonable adjustments will 
be made, and how the organisation will 
ensure that employees going through the 
menopause are treated fairly and in 
accordance with equality law. There 
should also be signposting to sources of 
information and support.

November

November Q11: Which of the following 
best describes unconscious bias?

A mental shortcut for making quick 
decisions and assessments about people 
and situations.

Q12: We can only be an ally to one 
particular group of people. True or false?

Choosing to be an ally to a particular 
minority or marginalised group enables us 
to educate ourselves about the specific 
issues that individuals from that group 
face, and gain a fuller understanding of 
their lived experience. However, once we 
have the necessary tools and techniques, 
we can be an inclusive ally to many 
different groups.

For more information contact: 

petes.team@skillboosters.com
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